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INTRODUCING

Australia’s experts in
customer-led transformation

AUTHOR

SPEAKER
CHANGE-MAKER
CUSTOMER OBSESSED.

Sueanne Carr is the founder of
Customer Frame, the experts in
customer-led transformation, customer
strategy + customer experience..

Customer Frame was built with a goal to
help businesses + organisations who are
brave enough to challenge their existing
ways of thinking with the customer at the
centre of everything they do.

With over 30 years experience across
public sector, tourism, retail + professional
services, they're known to inspire audiences
+ ignite action.

It’s not just our tagling, it's our mantra that

gets us out of bed everyday. For us, it's not
idealistic, but a reality we strive for + is the
vision for our impact on the world.

We believe that business is more than just
making money (though, that’s nice tool).

It’s about connecting people in a way that
creates loyalty, staff engagement +
outstanding results. This intent is our DNA +
drives what makes us, uniquely us.




Customer Frame
has delivered

presentations to
well over 100
organisations
across Australia
+ abroad
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MEET THE W &Wt

Regardless of the stage, Customer Frame brings the complete perspective. On
business. On customer. On success. With the winning combination of strategic thinking,
creativity + emotion, they bring a fresh perspective to every speaking engagement.
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Engage the experts

IT’'S ABOUT YOU (NOT US)

We pride ourselves on curating the best
experience for our speaking clients.

And, this starts with you. We're not a cookie cutter
speaker troop - we start by understanding your
specific needs, then matching the best of our talent
+ content to smash your goals.

From there, we can help you to create more than
just a speaker event - we help you deliver an

immersive experience that will be the talking point
for your audience for years to come.

THE BEST OF BOTH WORLDS
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Sueanne brings a different style to your standard speaking gig, providing magnetism +
appeal across a wide range of audiences. Depending on your audience, your objectives
+ the topic, we work with you to identify the best solution to smash your goals.

OUR SIMPLE 5-STEP PROCESS

It starts with a call + ends with an awesome event.
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ENJOY A SHARE BOOK HAVE AN
DISCOVERY YOUR US IN AWESOME
CALL PROPOSAL BABY EVENT

Scan the code, book in a call + let’s find the best option for you

THE EXPERTS IN CUSTOMER-LED TRANSFORMATION
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Thought-provoking, disruptive, challenging, entertaining -
these are just some of the words used to describe the audience
experience of Customer Frame.

As experts in their field, Customer Frame are unashamedly customer
obsessed + are renowned for transferring their infectious energy.

Bring the same energy to your next event that has helped reframe
the thinking for thousands of others across a range of topics.

For 2025, Customer Frame is proud to bring fresh ideas +
perspectives to provoke thought + inspire action.

Check out the latest topics below, but also get in touch if
you have a specific angle - they’re likely to have it covered!

The Paradox of The customer is
Choice: not always right
Become the (+ neither is

choice for your boss)
customers

DISRUPTION INNOVATION CHANGE

Are you ready
for the
Customer-led
Revolution?

Culture eats
Strategy for
Breakfast +
Customers for
Lunch

The key to
being a
high
performing
business

STRATEGY



Are you ready for the
Customer-led Revolution?

PREPARE NOW - OR GET LEFT BEHIND

The old rules of business have changed + customers
increasingly have the power. Does your business have the
capabilities to embrace the customer-led revolution?

Customers have had enough of being treated like a number +
seek business that understand them + make it easy for them,
Within a few clicks, they can change everything from their

phone provider to healthcare + everything in between. “You riff like

. l”
The customer-led revolution is here. The old ‘inside-out’ ways of Jagger i RIChaI’dS.
doing business are done for. Don't let yours fall to the same fate
by putting the right foundations in place to make your SHEVE /s, GE0

. ; Daylesford + Macedon Tourism
organisation truly customer-led.

So, how can business leaders prepare for the customer-led
revolution? Join Sueanne Carr as she shares her insights on
getting ahead of the game.

In this keynote, the experts in customer strategy share:
= \Why the revolution is here + why you need to act now
= What you need to do as business leaders
= Three focus areas to help you take charge + make
improvements that your customers will value.

Essential for every leader who has customers + wants to make
their organisation the best it can be. Engaging, energising +
thought-provoking - with audiences inspired for action!
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The Paradox of Choice

THE ‘MUST SEE’ KEYNOTE FOR EVERY LEADER X I @
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Have you ever felt overwhelmed by the number of choices . '.' : $, Y«
available to you? Imagine what it’s like for your customers! "¢ Q d o s,
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Choice is everywhere and as customers, we get e o pu “ ® .

overwhelmed. We're bombarded with marketing messages
every day in an always on society. From selecting a meal at a
restaurant to choosing a career path, the sheer number of
options we have can be staggering + paralysing.

This is the paradox - as customers, we love choice, but too
much choice leads us to inaction or a lack of change.

So, how can business leaders cut through the noise + be
the choice for customers? Join Sueanne on a journey to
explore this challenge facing leaders of every business and
organisation today.

During this keynote, Sueanne’s inimitable style:
= simplifies the science behind it,
= frames up the problem for business leaders and
= shares the top three ways to get ahead of the game

and use this paradox as a competitive advantage. '. *
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THE ‘MUST SEE’ KEYNOTE FOR EVERY BUSINESS LEADER

Ever wondered how to create customers for life that are
passionate brand advocates? The answer is connection.

Customers are tired of being a number on a spreadsheet, a
faceless transaction, just another body with a wallet. They
want to feel connected to a business - to their purpose +
their people, even their success. Beyond efficient processes,
they want empathy + understanding, they want special.

The opportunity - create an unbreakable customer bond
that transcends the cheapest deal or the latest model.

So, how can business leaders create that critical customer
connection needed to grow + cultivate customers for life?
Join Sueanne on a journey to unearth what it really means to
create an intentional customer experience that captivates.

During this keynote, Sueanne’s personable style:
= Dbrings to life what customer connection really means
= introduces the power of empathy + intentional emotion
= shares the top three ways to build customer connection
to build long-term competitive advantage.

Audiences leave with a new perspective, inspired for change
+ more connected to the ultimate reason they exist - their
customer. Feedback from organisations + delegates has
been nothing short of impressive.

“Sueanne is an
absolute guru at

what she does. You
will not get better..’

John Knight

MD, businessDEPOT




The authorities on
becoming customer-led

Sueanne Carr Peter Turner

LEADING"

CUSTOMER-LED

a simple + powerful

amazon

BESTSELLER

OUR NEW BOOK

Written for brave business leaders who are charged
with, or inspired by, driving customer-led change, this
book will give you strategies + tools to engage your
entire organisation, beyond your Customer Services
Team.

No more internal apathy, fragmented teams or passing
the buck, this book gives you the roadmap to engage
your entire team on the journey to becoming truly
customer-led.

Based on our experience with businesses +
organisations of all shapes + sizes from both here +
abroad, we challenge the status quo + show you how
customer is an organisation competency, not just a
service function.

THE EXPERTS IN CUSTOMER-LED TRANSFORMATION
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You're only a QR code away from us helping you to
create an awesome event.

Scan the code, book in a discovery call + let’s get
engaged. (Don’t worry, we won't be asking for a ring!)

THE EXPERTS IN CUSTOMER-LED TRANSFORMATION




